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My encounters with Sherry Alexander-Peters:

She treated me and my 10 year old son for whip lash. At first she was great and relieved our headaches and
pain. Then she started missing appointments because her daughter was sick or her son was sick. | even
questioned her why she did not take them to the doctor. She would come up with various excuses. We went to
her for almost a year with no improvement. She would call to cancel sometimes, and sometimes she would just
ignore me when | went to her for a scheduled appointment. She would not answer her door or the phone leaving
me to believe | had made a mistake. On occasion when we went to our appointments she was so nice and
friendly, other times she would be withdrawn and down. Frequently she would talk about her past; | recall her
telling me that her ex-husband had tried to Kill her by slicing her throat and she showed me a huge scar on her
neck. She also said she was in the witness protection program because her ex-husband was involved with
organized crime. She had me hook, line and sinker. My heart opened to her. She also described horrible events
such as when he beat her in front of Quinn. She told me that Quinn still sees him as "the bad man", and had
nightmares all the time about the "bad man that hurt him and mommy". She told me that her parents lived in
Ontario, she was the youngest of 10 and she couldn't even talk with her parents or siblings. She told me that
everything was changed, the kids birthdays, her birthday, their names, everything was erased. She told me she
had to keep the kids hidden because her husband had his buddies trying to track her down. | believed all of this
and gave her my sympathies. In June of 2007 she told me that she was trying to get my insurance company to
pay for our treatments. She claimed they would not pay, and she asked me for the money because she was
buying a home on Young Street, in Truro. Not the one she lives in but one closer to the school. | asked if she
would sell the home she was living and working in (because she told me she had bought it when she first came
to Truro) she thought about it but wasn't sure. She claimed she needed $5000 by five o'clock or she would
loose the house, her down payment and everything. | was so concerned because | didn't want to see her
lose anything so | borrowed the money and gave her $3500 before five pm. At my next appointment |
asked her about the house and she said it fell through and she was suing the real estate agent for tricking

money for the car and there was no house. We started treatment again, she was very inconsistent because the
kids were sick alot. | was in so much pain all | wanted was treatment. Me and my son suffered extreme
headaches daily while being treated by her. She would be absent three weeks at a time. We would have an
appointment, show up at her door and she wouldn't answer it. One time she called just before an appoiniment
and told me she had to go to the doctor's because she needed her puffer filled and she would be back in one
hour. She was having an asthma attack. | never heard from her for two weeks. She then postponed another
appointment because one of the kids were sick or both. Quite often she would keep them both home. She
claimed they all had asthma. Maybe they do, | don't know. | was starting to have my doubts about her
professionalism. She told me she was also a Physiotherapist so | gave her my Doctor’s referral and she
told me that she would start me on pyhsio. | continued to ask her and she continued to put me off. Then | got
the letter from her stating she was suing me for payment. She told me it was to get the insurance people
moving. | didn't buy it so I contacted my lawyer and found out that she was trying to get almost another
$5000 from them with no record of the $3500 | already paid her for treatment on myself and my 10 year
old son. She also stated she wished to continue treatments for she was helping us. | since have found another
therapist who actually is helping us. | still did not get my treatment files for my insurance company, who will not
pay until they receive them. We have tried many times and each time she had a different story. She even
blamed my lawyers and insurance company for being the ones that lost the files because she swore she sent
them. She had tried fo cover her tracks so many times with this one, | just gave up because I did not want to see
the children hurt. | had witnessed a few times when Quinn and Mira seemed terrified of her. So | left it up
to the lawyers. She also accused me of harrassing herself, her staff, and threatening her children. None of
which | did. I did see her and the children around town occasionally and Quinn and Mira would run up to me
(especially Quinn because he liked me) with a big smile on their faces with a big wave and hi. My heart sunk for
them. Sherry had related that Quinn had alot psychological problems that concerned her, he always seemed so
timid. | still don’t have my papers or my money, this lady has caused me and my son a year of undo pain and
suffer all under the pretense that she was helping us. To add insult to injury | found out later that she wasn't
even a physiotherapist but charged me for three appointments, charges | will not ever recover.
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[image: image2.jpg]Helio Shery, this is Debbie Pryor, | have asked the lawyer if you have sent my
files yet and they have informed me that you have not. | find this very odd, you
promised me my files on the day that | paid you, | had no problem giving you the
maney and trusted that you were being honest. You then promised them again
on Dec 27 or 28, siill no files, we have been trying to get these files for 4 months.
{ have been checking things out and | have found out that you charged me for 3
physio appointments and when 1 checked on the N>8 physio site you aré not
registered so | called them. They have not heard of you. Thatis against the law. |
have no problem with you doing whatever you do under the table, you decision,
but when you repeatedly lie about my files it causes me concern. The insurance
people informed me that they will not pay anyone for anything till they get your
files. So therefore everyone suffers and waits but you, because | am a person of
integrety, | paid you because | did not want you to wait. Now here is the deal, if 1
do not have my files by 9:30 am Monday Feb.25,2008, | am reporting you to
MTANS and the Department of Physiotherapists. | dori't care about the money, |
just want my files. | do not want to get you into trouble but you leave me no
options. | will also contact your employer. Please don't force me into this, [ do not
want any more grief. this is not fair . | have been more that fair with you Sherry
this is not fair. Morgan and | have already suffered enough from this who circus.

You you charged me for 3 appointments, | believe that was the three times you
put the tens machine on me for 10 or 15 minutes at a time, at $40. 1am also
enclosing this bill with the charges highlighted in red.Also the list of registered
physiotherapists is at the botiom and as you see you are not on the list.

| expect you will take care of this matter immediately.

Yours truly,
Debbie Pryor
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